
Infrared survey

How to Order
Call or email D. C. Taylor Co. and 
ask for “Infrared Survey”.

800.569.6271 
service.products@dctaylorco.com

Note: D. C. Taylor Co. employees have  
been verified through the Department of 
Homeland Security, received OSHA 10 hr 
training within 60 days of hire, and trained 
in fall protection and personal safety. 

When to Use
•	 A hidden or unknown leak 

source is present.

•	 Identifying the location and 
extent of wet insulation.

•   Determining whether a roof 
should be torn off or recovered 
based on saturation levels.

Service Description 
A D. C. Taylor Co. Technician will identify, document, and report 
moisture within the roof system utilizing an infrared camera.

Inspect
Visually inspect the roof system 
to identify areas of potential 
moisture infiltration.

Scan 
Perform infrared scan to 
determine the source and extent 
of moisture in the roof system.

Document 
Verify wet material through core sampling and document wet areas 
on roof and/or roof plan. If no roof plan exists, D. C. Taylor Co. 
must perform a Roof Survey in advance of the scan to show wet 
locations.

Deliverables
Infrared Moisture Scan Summary 

Infrared Moisture Scan Photo Album

Roof plan with scan results
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Infrared Moisture Survey Report

On the evening of April 10
th 2010, Calven Wheeler, of D. C. Taylor Co., performed an infrared

moisture survey on the Main and South End roof areas in order to determine the square

footage of saturated insulation. As discussed, in order for the manufacturer to consider

warranting the roof system, any identified wet insulation must be removed and replaced with

new insulation that is free from defects.

Method:

Prior to sunset and conducting the infrared scan, the roof plan dimensions were verified on the

roof plan for accuracy. A visual inspection was performed to identify and document visible

areas of compression, ponding and other general deficiencies. An ISI IR-Insight portable

thermal imager was utilized for the moisture scan. Following the scan, core cuts were taken in

areas indicating moisture laden roof materials. Confirmed wet areas were marked with spray

paint, measured and recorded in the appropriate location on the roof plan. The accompanying

photo report contains an overview color image, an infrared image and a core cut color image of

the survey results.

Weather:

Weather conditions during the day in which the scan was taken were favorable. The daytime

high was 89 Fahrenheit, with partly to mostly sunny skies. The temperature recorded at the

beginning of the scan was 72 Fahrenheit with minimal cloud cover.

Existing Roof:

The current roof assembly is:

Main and South End roof areas

 Smooth modified bitumen with aluminum pigment

 1/2” wood fiberboard insulation

 2” isocyanurate insulation

 22-gauge steel deck
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